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In the beginning of the partnership between 

NWEA and SiQ, an iOFFICE + SpaceIQ product, 

part of NWEA’s strategy was to better map and 

manage the workspace in its seven-story, class A, 

building in downtown Portland, OR.

“The reason we chose SiQ is because the mobile 

and web applications provide a continuity of user 

experience that is easy to understand, integrate 

with our existing systems, and are designed 

without bloated implementation times or 

resource requirements,” Lane said. As SiQ 

developers and staff reached out to NWEA 

during the RFP process with new design elements 

that fit NWEA’s strategy, their proactive outreach 

and product updates sealed the deal.

Like most organizations, NWEA, an SiQ customer 

since 2017, was forced to alter its workplace 

management due to the COVID-19 pandemic. 

Responding to the rapidly changing space needs 

of the organization during the pandemic meant a 

shift in their space strategy from mostly on-site, 

assigned desks, to a flexible work, predominantly 

hotel desk approach. The tools that NWEA began 

with four years ago, the consistent enhancements 

by SiQ to their product throughout the years, and 

the COVID-19-specific solutions SiQ released 

made this transition a breeze to implement and 

communicate throughout their organization. 

A Modern Web App
This ease of use was critical when NWEA 

shifted from 97% of desks assigned to individual 

employees to 95% of work points designated 

for hoteling or reservations. Lane and team 

were concerned that such a drastic shift would 

leave employees feeling disoriented. But the SiQ 

hoteling feature allayed those fears. 

“We’re barely getting any questions and people 

are booking desks,” Lane said. “Hoteling with SiQ 

has really been a home run for NWEA.” 

~9,500 
Number of Schools Served

145
Countries Using NWEA Tools

650
Workstations

59
Conference Rooms

40
Years in Business
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NWEA is a research-based, not-for-profit 
organization that supports students and 
educators worldwide by creating assessment 
solutions that precisely measure growth and 
proficiency—and provide insights to help 
tailor instruction. For 40 years, NWEA has 
developed Pre-K–12 assessments and 
professional learning offerings to help 
advance all students along their optimal 
learning paths. Our tools are trusted by 
educators in 9,500+ schools, districts, and 
education agencies in 145 countries.
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SiQ is an industry-leading software solution for 
forward-thinking companies who want to streamline 
their workspaces, identify cost-saving opportunities, 
and improve their employee experiences. Our platform 
provides a scalable solution for space visualization, move 
planning, facilities management, and creates amazing 
employee and user experiences.

A Partnership Built for the Future
Once NWEA completed the SiQ integration, Lane 

monitored to ensure the platform continued to 

perform the way his team needed. “The SiQ team 

hasn’t taken its foot off the pedal and continues 

to innovate based on our feedback and market 

needs,” he said. 

Customer Success responds quickly and 

effectively, Lane added. This attention to detail 

and service affirms his decision to go with SiQ. 

“SiQ has been a great partner for NWEA. In the 

beginning, it felt like a bit of a risk going with a 

rising platform that was disrupting the market as 

much as they were, but that decision has proven 

to be the right one,” Lane said. “In the year or so 

after we implemented SiQ, I kept my fingers on 

the pulse of space management solutions, and 

it seemed that SiQ’s approach influenced other 

providers to up their game, which means they 

really disrupted the market in a great way.” 

Challenges
· Breaching building capacity

· Inefficient map planning

· Negative impact on staff productivity

· Shifting from assigned desks to hoteling

iOFFICe + SpaceIQ Applications
· SiQ

Results
· Seamless integration with existing system

· Verify workspace availability at the touch of
a button

· Fast and easy reporting to verify workspace
needs

· Simple mobile app reservations for staff

· Fewer desk reservation inquiries to facility
team

· Enhanced ability for leadership to
understand true building space needs

“The reason we chose SiQ is because the 

mobile and web applications provide a 

continuity of user experience, are easy to 

understand, integrate with our existing 

systems, and are designed without 

bloated implementation times or resource 

requirements.” 

—Ben Lane, Facilities and Business Services 

Manager, NWEA 

“SiQ’s approach influenced other providers to up their game, which means they really disrupted the 

market in a great way.” 

—Ben Lane, Facilities and Business Services Manager, NWEA 




